
Internal Customers List 
Use this worksheet to identify the various internal customers you serve. This can 
include specific individuals or groups of people. Here are examples for Janice, an office 
manager: 
 

Individual Example: Alica, a sales manager, needs Janice’s help preparing a 
conference room for sales meetings. 
 
Group Example: Office workers need Janice to keep office equipment working 
and office supplies well-stocked. 

 
 

Internal Customer Core Needs 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 


